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Construction of Interactive Service System for Power Supply Business Hall

GUO Wei
(State Grid Xinjiang Marketing Service Center , Urumqi 830000, China)

Abstract; In order to solve the problem of insufficient interaction between various equipment systems in the operation of distributed
systems in the power supply business hall,,a design idea for the interactive service system of the power supply business hall is proposed.
Based on a centralized design architecture, we make full use of the intelligent management technology of the business hall of
comprehensive collection of data information and analysis of key indicators to design this interactive service system, which mainly
includes functions such as data monitoring, statistical analysis of service quality, file management, emergency management, release of
comprehensive information,and independent equipment and facility management. In the end, the interactive service system designed for
the power supply business hall was applied to the actual project, and it was found that the designed interactive service system

comprehensively and real-timely monitors the equipment operation and service quality of the power supply business hall ,and provides in-

teractive services and services to customers, which ensures the normal operation of the equipment.
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