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Abstract: The data is the core part of the disaster recovery system. The multi-live data center can back up the data disaster recovery of
the traditional data center to the cloud data center,improving the continuity and reliability of data application in data center,reducing the
application pressure of local devices,rising the utilization efficiency of equipment. The power supply service of the State Grid Customer
Service Center is open to millions of households and has a great impact on society. Therefore, its service requirements are extremely
high, which is an important window for the company’ s image display. As the window department of the State Grid Corporation, the
customer service center’ s information system security and reliability will directly affect the social image of the State Grid Corporation.
Combined with the application characteristics of the customer service center,as well as the mature experience and advanced cases of
multiple applications in the industry , the dual—active mode is applied to the 95598 system. Cross—database data integration is the core part
of the construction of off-site dual—-active disaster recovery system. Based on the requirements of data integration,we design and build a
cross—database data integration system in a remote and live environment, and explain the functions of each part in detail. The
requirements for data consistency at both ends of the North and South Centers meet the needs of different activities.
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