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Research and Application of Meteorological Information
Management Based on ITIL
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Abstract: With the development of meteorological business, IT infrastructure, modernization equipments, and business systems are
continuously upgraded, improved, and optimized. Thus the requirements of system maintenance and service capability are also
continuously improved. To improve the IT maintenance efficiency and users’ satisfaction, the ITIL ( information technology
infrastructure library) is introduced in business management. We develop business management system based on the ITIL, formulate
relevant business process, strengthen daily service management, realize the process and standardization of service management, and also
improve the service level of IT maintenance personnel. Meanwhile, on the basis of daily IT service management, network information
security management based on ITIL is carried out to further improve the level of security protection and enhance security management ca-
pabilities. After the system is put into use, it effectively improves the maintenance efficiency, standardizes the service level, ensures its

security and reliability ,and improves the users’ satisfaction. At the same time, we record the relevant operations and establish the
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information management database.
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