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Abstract: In order to provide the desired service for readers,evaluating digital resources services based on the experience of readers has
become an urgent problem to be solved. The existing evaluation methods based on rating has considered more benefits of rating and no
risk. An evaluation method of digital resources services balanced benefits and risks is presented. A few common attributes for digital re-
source services are defined. 5—point method is used to collect the services experience of readers. The ratings are described by mean stand-
ard deviation and create a utility function for the read of digital resource service request to calculate rating matrix. According to the char-
acteristics of the issue,a simplified method of TOPSIS is constructed to sort digital resource services. Examples demonstrate the digital re-
source services evaluation process under weighting and no weighting and analyze the approach is reasonable and effective. The method
solves the issue of digital resource services evaluation from a novel perspective,and a novel solution is presented to evaluate accurately
digital resource services.
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