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Defects Management of Software Products in Maintenance Phase

JIANG Wen, LIU Li-kang

(School of Telecommunication Engineering, Xi’ dian University ,Xi’ an 710071 ,China)

Abstract: The management of defect in the process of software maintenance is a very important work for both customer and enterprise.
The management of defect is administering the problem report. Combined with the management of problem report, the software mainte-
nance work chain and the source of software technical problems are introduced , detailed description of three systems of the software defect
management and three processes of software defect problem report,including the process of DTS problem report in development group,
the process of problem report inside the maintenance group, the process of problem report to customer’ s problem management. It is care-
ful analysis of the processing level of software defect. Finally,some typical maintenance work cases are introduced. Long—term practice
shows that problem report management is beneficial to executives to understand all kinds of faults in software which are reflected by cus-
tomers and to maintenance engineer to work together for doing good job in software maintenance ,improving the efficiency of the mainte-
nance to software,also promoting the new version of the software development.
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