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Design and Implementation of an Missed Call Alerting System
Based on Signaling Collection
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Abstract; With the rapid development of mobile communication network services, giving rise to the continue increasing rate of missed
calls influences the communication of people,and to some extent affects the income of the operators. It presents a Missed Call Alerting
(MCA) system based on signaling collection , through the collection and analysis of signaling, which reminds customers of missed calls
via SMS (or voice) to achieve the higher rate of call-completion. First,the whole design of MCA system based on the signaling collec-
tion is introduced. Second , the identification technologies of the user is busy, the user shuts down, the user is not in service, the user is

closed down are elaborated,and a case of the application of MCA’ s validity is presented. Finally, solutions of the security of signaling
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collection of MCA system and future work are described.

Key words : signaling collection ; missed call alerting ; mobile network ; SMS
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