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Abstract; The products in bank marketing are faced to the majority of customers. If tell in which are high—quality customers in advance

and then develop reasonable marketing strategy for them,bank will be able to achieve greater competitiveness. It combines genetic algo-
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rithm with BP network for bank customers classification to predict whether the customers will buy the bank marketing products. It can ef-
fectively overcome the shortcomings of BP network, such as trapping to the local minimum and slowness in training speed. Aiming at the
computation time and accuracy of genetic algorithm,a new adaptive GA-BP algorithm is proposed. Experimental results show that the a-
daptive GA-BP algorithm can reach a higher prediction accuracy with a shorter calculation time and it can classify bank customers accu-
rately.
Key words: genetic algorithm ; adaptive ; neural network ;customer classification
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