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FAQ Answering System Based on VSM and LDA Model

ZHENG Cheng,LIU Jiao-li, XIANG Long
(School of Computer Science and Technology of Anhui University , Hefei 230601 , China)

Abstract; The data returned by the traditional search engine is too large , users cannot quickly find the answer they want sometimes. In this
case, introduce FAQ system. How to find the best match in the FAQ system is the focus. An improved VSM model is presented in this pa-
per. This new model is used in order to reflect the weight of the terms in question better. LDA, which was trained with documentation
within the domain of computer malfunction generates a probability distribution of topic—term by which the relevance between words is
calculated. Then the algorithm of calculating similarity between sentences by calculating relevance between words was presented. Com-

bined with the above two algorithm, get the final similarity algorithm. FAQ is collected and rudiment of FAQ answering system is imple-

mented in this paper. The algorithm used is proved well by the experiments.
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