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Abstract ; Nowadays , more kinds of mobile phone products are used by consumers in China. Use module design to build an intelligent in-
formation system,which can help manufacturers recognize sentiment orientation of product reviews,and provide other consumers for sug-
gestions on buying mobile phone products. This system has the function of mining and analyzing mobile phone product reviews,and the
sentiment orientation is the key module of the system. Therefore, put forward a method based on conditional random fields to analyze sen-

timent orientation of mobile phone product reviews. For accurate and efficient automatic recognition , many methods are adopted in the ex-

periment and the efficiency of the method is verified.
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