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ciency of information system. It states ITSM and ITIL and the main strategy about the application of ITSM based on ITIL. Taking the ac-
measures, let ITIL show its brilliance.
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resources and the availability, persistence of business operation. Also attempt to sum up a set of effective implementation and promotion
e

Abstract; With the business expansion of price monitor and the development of informatization , the price monitor information system is
B

more and more complex. The ITIL management idea and tool are introduced in the price monitor system to improve the maintenance effi-

tual situation in thought,also offer the main ideas of the application of ITSM. Further improve the working mode, the efficient use of IT
Key words ; ITIL ; ITSM ; process ; price monitor
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