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Smartphone Users” Consumption Level Research
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Abstract ; Propose the view of telecom users” consumer grade value to distinguish between different groups of telecom users and make the
push information can meet the needs of different users targeted. At the same time by comprehensive evaluation of telecom users” business
property , arrears properties, location and phone information and other factors, describe the main steps of AHP method, establishing of
judgment matrix and consistency testing of the matrix. Then identify the factors that affect the level of consumption of the order of the us-
er via extracting relevant information of user characteristics ,build an assessment model of telecom users” consumer grade by using AHP

method, also get the final formula and calculate the weights of level value index by using largest relative eigenvalue method. Finally, the
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validity of this model is verified via example calculation.
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