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Abstract : Service level agreement( SLA) is an agreement about how Internet service providers { ISP} provide service signed by the users
and ISP. In this paper,to measure the user’ s satisfaction to the service provided by ISP, the utility function in the microeconomics is ap-
plied ,a multiuser single resources utility model is established ,and two cost algorithms are designed to maximize the effecli\"eness of users
and the use of resources respectively. The theoretical analysis and the numerical results by MATLAB show that the algorithm based on the
user effectiveness maximization is more effective. According to this algorithm,users can achieve greater satisfaction. The research results
are valuable in measuring the satisfaction of users,upgrading the monitor of service performance and optimizing resource distribution.
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