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Application of IT Service Management in Shengli Oil Field

ZHOU Xia
( Geophysical Research Institute of SINOPEC Shengli Oilfield, Dongying 257022, China)

Abstract: ITSM is the inevitable requirement of operation and maintenance management when the informatization construction reached
certain systematization and scale. Although IT application system has been established in Shengli oil field in the past decades of explora-
tion and production practice, it is exposed that there are still many problems with IT application. Discuss the probability of introduction
the advanced IT service management concept to form the effective support management mechanism. So that IT technology will better meet
the business needs and improve the working mode and upgrade work level finally.
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