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Framework Design of Call Center Business System
Based on B/S Structure
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(Software Engineering Institute, Xidian University, Xi’an 710071, China)

Abstract: A design scheme of universal call center business system framework, aimed at the problems exist in development of call center
business system such as repeat development caused by variety of business requirement, is put forward. The scheme abstracts various busi-
ness systems, and forms a universal system management framework. Having no relationship with business, the system framework has
strong versatility, and being based on B/S structure, the system framework can be easily extended and meets the call center business sys-
tem’ s demand of changing requirement constantly. Based on the business system framework, developers can develop functional miodels
concemed with idiographic business logic, ard then form an integrated call center business systen.
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