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Design of Words Module in Intelligent Q/A System Based on FAQ

CHENG Jie-hua
{Department of Computer, Anhui College of Science and Technology, Bengbu 233100, China)

Abstract: In the intelligent Q/A system based on FAQ, words processing is the basis and key point. Words quality directly influences the
intelligence Q/A system accuracy. Aiming at special practical field, a design scheme for words module dictionary which combined with
general and special ones is presented. Further more; an algorithm based on forward maximum match is also put into use. In order to en-
hance the dictionary the search speed, words dic.donary uses Hash tables and two —~ dimension array as data structure, uses the Hash
method according to the Chinese encoding to obtain the memory address, and then, calculates the index two — dimensional array sub-
script, uses the binary searching method for the dictionary search. The experimental result indicates that this participle enhances the intel-
ligent Q/A system efficiency and is accurate rate.
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