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Application of Data Mining in Small and Medium Sized
Manufacturing Enterprises CRM

LIN Wen'"2, DUAN Xiao-bin!’?, XIE Xiao-lan®
(1. Dept. of Electronics, Guangxi Business Technology Institute, Nanning 530003, China;
" 2. Dept. of Electronics and Computer, Guilin University of Technology,Guilin 541004 , China)

Abstract: Customer relationship management (CRM) is a new management concept and is a sort of means that improves the power of
competition, and the date mining technology provides a good support for CRM. Simply introduces the fundamental theory knowledge of
CRM, and analyzes the data mining’ s main application in small and medium sized manufacturing enterprises CRM. Particularly argues
that the small and medium sized manufacturing enterprises apply data mining techniques in order to advance information management level
and competitiveness for enterprises, so enterprises can establish operation pattern focusing the customers. It combines the characteristics
of small and medium sized manufacturing enterprises, particularly analyzes the puzzledom of current manufacturing enterprises, and con-
cretely brings forward the implementary steps and means in small and medium sized manufacturing enterprises.

Key words:data mining; manufacturing enterprises; CRM
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