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Abstract ; Currently the software development and maintaining is an extremely complex process. In this process, various problems may e-

merge. How to solve these problems timely and effectively is a critical issue. Addresses a fundamental issue, the problems tracking and

analysis, in facilitating software development and maintaining where the conduct of processes depends on the tools and system to the rele-

vant developer and maintainer. Discuss system implement method to provide a computing framework for ease of tracking and analysis of

problems by taking into consideration the state — of — the — art software technologies. By doing so, the efficient of software development

and quality will be enhanced largely.
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