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Abstract: With the development of telecommunication and Internet technology, the traditional tone communicating service based on fixed
— line network can not meet people’ s requirement. In order to seek for the new development, fixed — line network has the new behavior
in the network and business fusion. As a result, according to the next generation call center of the next generation network (NGN) aris-
ing. Aims at discussion about basic conception, structure, characteristic and key trend of technological gradual progress of the next genera-

tion call center.
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