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Design and Analysis of Customer Predictability Model in DSS

GU Mei-fang, CHEN Jian-ming
(Institute of Computer Science and Technology, Soochow University, Suzhou 215006, China)

Abstract: In Intemet times, companies can obtain much information about customers and want to seck higher valuable customers from it.
To meet this need, here discuss a method to build a predict model based on VS. Net platform and DSO component of SQL server analysis
services. First establish the customer value prediction model by original information. Then extract the value customer between new and
potential customers. Thus this model is helpful to customer value prediction. »
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dsoServer. Connect (“webserverl™)

dsoServer. Update() ;

dsoDb = { DSO. DatabaseClass ) dsoServer. MDStores. Item
(“customer”) ;

dsoDs = (DSO. DataSourceClass ) dsoDb. DartaSources.

Ttem(“cs”) 3
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DSO. ServerClass dsoServer = new DSO. ServerClass( ) ;
DSO. DatabaseClass dsoDb = new DSO. DatabaseClass() ;
DSO. CubeClass dsoCube = new DSO. CubeClass() ;

DSO. DaraSourceClass dsoDs = new DSO. DataSourceClass( ) ;
DSO. MDStoreClass dsoMd = new DSO. MDStoreClass() ;
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DSO. MiningModel mineModel = new DSO. MiningModelClass( ) ;
MineModel = ( DSO. MiningModelClass } dsoServer. CreatcObject
(DSO. ClassTypes. clsMiningModel, DSO. SubClassTypes. sbelsO-
lap);
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If (dsoDb. MiningModels. Find ( “sortmodel”))
{ dsoDb. MiningModels. Remove { “sortmodel ") 3 }
dsoDb.  MiningModels. AddNew (* sortmodel ",
ClassTypes. sbelsOlap) ;
MineModel = ( DSO. MiningModel ) dsoDb. MiningModels. Item
(“sortmodel”) ;
mineModel. DataSources. AddNew {“cs”, DSO. SubClassTypes. sb-
clsRegular) ;
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String algorithm = “Microsoft _ Decision_ Trees”;
mineModel. set . MiningAlgorithm (ref algorithm) ;
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myModel. Columns . AddNew({ “psalary” ., DSO. SubClassTvpes. sb-
clsRegular) ;
DSO. Column dsoCol2 = (DSO. Column ) myModel. Columns. Item
(“psalary”) 5
string salary = “p_ member. pmb _ salary” ;
dsoCol2. set - Content Type( ref dct) : dsoCol2. set - SourceColumn
(ref salary) ; dsoCol2. set_ DataType (ref rc) ; dsoCol2. ser_ IsInpur
(ref t) 1dsoCol2. set_ IsDisabled (ref f); dsoCol2. set_ IsPredictable
(ref £);
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